
THIS CERTIFICATE IS PROUDLY AWARDED TO:

CERTIFICATE ID DATE

You've achieved a significant milestone! You now possess valuable 
knowledge in:

• Call center basics
• Call center agent role in remote phone sales
• Remote work organization
• Skills and tactics for making effective phone calls
• Strategies for boosting sales

Well done on your dedication and successful completion of the course!
You can click on this 
to download the certificate of completion. 

CONGRATULATIONS ON SUCCESSFULLY COMPLETING

THE CALL CENTER AGENT 1.0 COURSE!
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